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Solving the $2.1bn advice capacity conundrum

The Big Shift research revealed a potential $2.7bn in new
revenue and nearly half a million new advice clients by 2030
for advice businesses that can adapt to meet this demand.

@ Growth Masterclass

But there is a capacity conundrum. Many advice firms will need WatCh |ndUStry T N
to take steps to free up sufficient capacity. Could your advice experts tran sfo rm _ .-
business take on 30 new clients today? a practice for grOWtﬁ 3

Learn the secrets to scaling up.to ™ &
meet the growing demand for advice

Top Advisely Index members save over 280 hours a year in
advice delivery alone - almost a day a week. We want to support
more advice businesses do the same.




How we're tracking to roadmap delivery

73% 27%
-~ peliweredtopan O pelayed

(16 Q3 initiatives) (6 Q3 initiatives)

1 initiative was extended to address 2 initiatives were re-prioritised due to 2 initiatives were delayed due to third
incremental client feedback identified a critical technology update and the parties taking slightly longer than quoted
during discovery. extension of another initiative, which on our timeline, including legal dealings.

pushed timelines out.



Five pillars for advice tech product development

The 2024 roadmap is built around critical pillars that guide our significant investment in Xplan's capabilities, and is
underpinned by a commitment to continuous uplift, incorporating your feedback and value-add integrations. It

contains both our deliverables for 2024 and the key longer term initiatives currently underway.

Supporting
improved adviser
efficiency

Automation and
streamlined workflows
that enable you to focus
more on your clients.

Leading the way in
compliance &
security

Proactively safeguarding
your business, clients
and advisers.

Boosting precision
in client portfolios
and tooling

Increasing the
comprehensiveness of
our modelling, portfolio &
research capabilities.

Transforming
adviser and client
experience

Delivering better
navigation for advisers
and a more engaging
client experience.

Powerful business
intelligence and
insight

Making it easier for you
to understand how your
business is running so
you can operate more
optimally.




2024 Wealth APAC
product initiatives

Here's what we're doing.

High quality adviser and
client experience

Business insights

pppppppppppp

considerations




. . . . Precision in client High quality adviser and . Integration & strategic
2024 Roadmap Adviser efficiency Compliance & Security ertalies i Business insights RS

Reduce manual data entry via
integration with CFS model
portfolio

This seamless integration enables you to reduce manual work
and directly manage specialised portfolios within the
WealthSolver model portfolio environment, ultimately
empowering you to make more informed investment decisions,
with ease.




. . . . Precision in client High quality adviser and . Integration & strategic
2024 Roadmap Adviser efficiency Compliance & Security ertalies i Business insights RS
@ Response to client feedback & Delivered as planned = Delay to plan New to plan
Indicates when you will see a DELIVERED in Q3 COMMITTED FOR DELIVERY PROPOSED
outcome delivered Q4/24 Q1/25
Improved the capability to record and store
i information in the CRM tool to ensure a
Cllent Focus seamless advice journey o -
Enable clients to see their holding balances
. in front-ends and reporting for improved
Portfolio management transparency
Launch an Integ i Pay lution for Implementation of streamlined statement
Invoicing to enable secure one off and delivery with automated loading between
recurring payments supplier & CommPay back office
Com m Pay Reduced manual entries with introduction of
automated bank receipts via open banking
integration
Reduced manual data entry when modelling Automated cashflow to minimise data entry
XtOOIS/XtOOIS'l' Assets and Liabilities = for start of period and regular transactions
Risk Researcher Uplifting our Risk advice journey. Enhance
Vary to Existing recommendations
Streamline the transfer process by allowing
users to specify both source and destination
entities for fund transfers (Fund Transfer 9
Modelling) 1
W |thS I Store features, fee and asset information at
ea olver point of proposal save process for faster
scenario retrieval =
Reduce manual data entry and risk of Enhanced group insurance data to increase
discrepancies by integrating CFS model efficiency of reviewing ii e within
portfolio ~ superannuation

) ) - Deliver additional templates to support in
New Client Review report to highlight how ag) engagement, insurance scheduling and

AdVice TOOIkit client is tracking against their goals = Voieing o



Integration & strategic
partnerships

Precision in client High quality adviser and

Business insights
portfolios client experience

2024 Roadmap Adviser efficiency Compliance & Security

One seamless login via IressID

Introducing IresslID - best in class privacy and security, working to
keep your business and client data safe.

You will be able to use one seamless login method to access all your
Iress software, with aligned user authentication across Xplan, Iress
Community, Advisely and API connectivity. Verify Your Identty

Check your preferred onetime pass




. . " . Precision in client High quality adviser and - Integration & strategic
2024 Roadmap Adviser efficiency Compliance & Security ertalies i Business insights RS
@ Response to client feedback & Delivered as planned = Delay to plan New to plan
, . DELIVERED in Q3 COMMITTED FOR DELIVERY PROPOSED
Indicates when you will see a
Q4/24 Q1/25

outcome delivered

Implement Adviser Registration
Security & automated data
refreshes for seven Fund Manager

IressNet Datafeeds (Citi) -

Implement Adviser Registration
Security & automated data
refreshes (Netwealth)

Expand Iress ID to Iress Connect
(Customer Support portal)
Simplified
authentication Align user authentication across
Xplan, Iress Community, Advisely
and API connectivity to one

seamless login method. Rollout
across client groups to follow. «_,

SOC2 Type 2 uplift completed Provide modern authentication .
(off the back of Type 1 (OAuth2) for BYO email SMTP fe?)iftTdyslievirizmp“ance
recommendations & - ; I
Information ) Strengthening access and E)Sylr;npslﬁi/ir?g?/voemrrgwadiatea?rlwllgence
. security protocols through operational controls)
Securl‘ty migration of all user accounts to P
Enterprise Managed User
accounts and partitioning of
Wealth GitHub user account  «,



Precision in client

2024 Roadmap Adviser efficiency Compliance & Security portfolios

Get full visibility with
Underperforming Fund flag

Advisers will be able to see a flag on options associated with a
plan or plans that they are modelling that indicates the option
has failed the annual APRA performance test, allowing you to
deliver better advice outcomes to your customers.

Integration & strategic
partnerships

High quality adviser and

Business insights
client experience

List Investment Options for: North Personal Super

Show [fa‘ ed recent APRA Performance test (5)

Action Name

Experts’ Choice Balanced Fund

Experts’ Choice Conservative Fund

Experts’ Choice Diversified Interest Income Fund

Experts’ Choice Growth Fund

Experts’ Choice Property and Infrastructure Fund




2024 Roadmap

Indicates when you will see a
outcome delivered

IressNet

Risk Researcher

WealthSolver

Xtools/Xtools+

Adviser efficiency

Compliance & Security R

DELIVERED in Q3

Expand your scope and coverage by
adding new life insurance data feeds
(MLC Life by Neos Life, Noble Oak)

Automate the interaction between Iress
and data suppliers to improve data

quality (AMG Super) &

Add a new cover type called Specific
Injury (NZ only) 44

Ensure that premiums accurately
reflect risk profiles associated with
each occupation by enhancing
occupation overrides < =

Enhancing the rating framework for
Income Protection

Incorporate Underperforming Fund
flag as per APRA's performance test to
the research outcome &=

Precision in client

High quality adviser and
client experience

COMMITTED FOR DELIVERY

Q4/24

Relabel premium structures to align
with industry requirements

Enhanced group insurance data to
increase efficiency of reviewing
insurance within superannuation

More intuitive super consolidation
and pension commencement; ability to

model 2 separate funds in Xtools+ £y
-

Business insights

Integration & strategic
partnerships

@ Response to client feedback = Delay to plan

PROPOSED

& Delivered as planned

Q1/25

Expand your scope and coverage by
adding new industry super data feeds
(Aware Super)

Expand your scope and coverage by
adding new industry super data feeds
(Brighter Super)

New life insurance data feed (MetLifep

New life investment data feed
(SelfWealth) -

Enhancements to better support
Industry Security Codes, improvemen

ts
to data quality =

Simplify the way Super-linked and

New to plan

Flexi-linked products are handled in

existing insurance across Xplan



Integration & strategic
partnerships

Precision in client High quality adviser

portfolios and client experience EUSInGSS el

2024 Roadmap Adviser efficiency Compliance & Security

Portfolio Recommendation

screen uplift for better

. . . . 8 e ‘
navigation and customisation S
We're rolling out a number of new features, such as easier ¢ “,. e e
customisation and data entry to save you time with a more e S semappi En ew oo o
streamlined and efficient Recommmendation screen in Xplan s T T
Portfolio. S v s AT T e

se67,475.98 100.000%

Risk Scores o

Score
Curent 4865250
Proposed 4865250
Profe 00

Analysis. ~ ancel

Progosec porfli s not within the agreed Profie rang




2024 Roadmap

Adviser efficiency

Indicates when you will see a
outcome delivered

Client Portal

Digital advice

Risk Researcher; WealthSolver;
Xtools/Xtools+

Advice Toolkit

Client Focus

Portfolio

Workflow

Precision in client

Compliance & Security Seritaiies

DELIVERED in Q3

Allow funds to further customise
elements on screen to deliver a more
brand targeted experience &

Extend tracking of actions to allow a
greater range and depth of insights
into the user journey &

Improved conditioning for Strategy
Text - Reasons & Considerations &

Introduce note subject tagging in doc
notes =

Extend the new task experience to
more areas of Xplan, such as when
interacting with the outstanding task
widget <=

High quality adviser
and client experience

Business insights

Integration & strategic
partnerships

@ Response to client feedback

COMMITTED FOR DELIVERY

Q4/24

Provide advisers with a digital fact find
reporting mechanism that states what
a client has changed N

Additional widget states and
enhancements to communicate more

info to the user on their progress &

Provide fund-level control over chart
design to enable closer alignment to
fund branding requirements

Deliver a new Recommendation
screen for a faster and easier
experience

Ease and efficiency of the new task
experience is enabled for all Xplan
sites

Q1/25

Place control of the content and
configuration for the solution in the
clients hands to allow more dynamic

tailoring of elements in each journey &

Preview emails that are attached to

Document Notes &

Provide a more consistent trading
experience by enhancing the order
journey

& Delivered as planned

= Delay to plan

PROPOSED

Streamline how you manage content
by moving the administration of your
client portal to sit solely within Xplan

Release push notifications for mobile
application so you can connect with
customers on the go -

Capture date entered during each
journey to Client Focus to enable
common data points to be re-used
across multiple journeys and adviser
led advice sessions

UX/UI uplift of the Xplan Advice
Modelling User Journey (Strategy
formulation to Advice production)

Uplift new Position screen showing
transactions so it is easier for
Advisors to see client assets

Make it easier for users to see data,
including items that need intervention,
by uplifting data feed Administration
screens

Foundational work for uplifting Xplan's
workflow layer

New to plan



Precision in client High quality adviser and Integration & strategic

2024 Roadmap Adviser efficiency Compliance & Security SoitaleE i RS

Xplan Business Intelligence is
coming e | e e [
We're working on a self-service data analytics and business o
intelligence (BI) platform designed to integrate directly within the s

Xplan user interface, to give you better insights about your
business.

It's still in discovery - but if you're interested in testing this new
product, get in touch with us!

May 10,2024
May 20,2024
May 10,2024
May 20,2024
May 10,2024

Follow up Cal i . Nonchargeable  May 10,2024




2024 Roadmap Adviser efficiency

Indicates when you will see a
outcome delivered

Enabling data
services

IressNet

Business Intelligence
Dashboard

Precision in client

Compliance & Security portfolios

DELIVERED in Q3

Launch bulk data solution to
help large enterprise and
corporate clients manage their
data more effectively through
nightly batch exports

High quality adviser and
client experience

COMMITTED FOR DELIVERY

Q4/24

Integration & strategic
partnerships

@ Response to client feedback & Delivered as planned = Delay to plan |:| New to plan

PROPOSED
Q1/25

Expand data accessibility to
encompass more Xplan data
sets

Reviewing future state
reporting capabilities. Uplift
your Bl capability by enabling
access to client data and

customised reporting o

Make it easier to track the
processing status of each
datafeed

Expand Platform Summary
Reports to Include details of
what data is being supplied in a
data feed

WealthSolver Business
Intelligence Dashboard - Help
platform providers understand
their product performance by
providing real-time insight and
recommendations on their
superannuation and
investment products




. . . . Precision in client High quality adviser and .
2024 Roadmap Adviser efficiency Compliance & Security Seritaiies it perimEe Business insights

splan o
’ . dOCUSign eSignature

Our integration with
Docusign is coming to
Australia & NZ this quarter,
with more to come

We'll work with you to assess a range of industry-recognised
digital signing applications that best fit your need.




Precision in client High quality adviser and

2024 Roadmap Adviser efficiency Compliance & Security portfolios et e Business insights
& Response to client feedback & Delivered as planned <= Delay to plan |:| New to plan
DELIVERED in Q3 COMMITTED FOR DELIVERY PROPOSED
Indicates when you will see a Q4/24 Q1/25
outcome delivered y A

Create seamless document
storage capabilities through a
standard integration

Improve e-signature
capability by integrating with
market-leading third parties

(e.g. Docusign) .
Y Improve diary and booking

systems through third-party
integration

Integrate with market-leading
third parties to improve the

. presentation and visualisation
Client Focus of advice
Reduce the friction and time
spent obtaining and updating
client data in Xplan by
leveraging new technologies

Reduce the time spent writing
and saving file notes in Xplan
by exploring new technologies

Adopt shared OpenAPI
Establish and finalise Iress Open Improving adviser efficiency by standards to make it easier to
Governance and Custom APIs governance exploring third party integrations connect to other vendors by
model for integration services across the advice journey, which improving the interoperability of
and suite of capabilities will embed into our software Xplan's APIs, through the
& adoption of a shared standard




We're launching quarterly
learning plans to align with
our roadmap!

Get a better understanding of new features via a series of
webinars, e-learning, micro-learns, and virtual classrooms.

Scan the QR code or visit the link
below to access your learning plan
now!

Let's familiarise ourselves with the Document notes area



https://learningcentre.iress.com/login/index.php
https://learningcentre.iress.com/login/index.php

We want your feedback!

Scan the QR code to complete our
pulse survey (no more than 60
seconds!) and share your thoughts on
the roadmap.

....

.....



https://feedback.inmoment.com.au/websurvey/2/begin?gateway=GW_JKHM4K&oc=JKHM4K

